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NIRQY COLL Ne24

INOJIOKEHUE
O PABOTE C ObPAINEHUSAMU I'PAKTAH B MAOY COIII Ne24

1. OO01ue noyIoKeHus

1.1. Hacrosmee ITonoxkenne pazpaborano 8 MAOY COUI No24 (nanee - Opranuzanus) B
cootBeTcTBUH ¢ DenepanbHbiM  3akoHOM  oT  29.12.2012 N 273-03 "O6 obpa3zoBaHuu B
Poccuiickott ®enepanuu", DepepanpHeM  3akoHOM oT 02.05.2006 N 59-@3 "O mnopsaxe
paccMoTpenus obpamenuii rpaxgan Poccuiickoit @enepanuu”, 3akoHom [lepMckoro kpas ot
12.03.2014 N 308-IIK "O6 o6pa3zosanuu B ITepmckoM kpae".

1.2. [lonoxeHnue ompeaenser NOPSAOK PacCMOTpeHHs oOpallleHud Tpax]aH, a2 UMEHHO
HOPSIOK ydeTa, peTUCTPALlUA U PacCMOTPeHUs 0OpalleHuil rpaxial, KOHTPOJIS UX UCIOIHEHHS,
OpraHu3alMy JIMTYHOrO IpueMa rpaxaad B OpraHusamu.

1.3. I'paxxpane UMEIOT IpaBo OOpallaThes JIHYHO, a TakKe HampaBisaTh B OpraHu3alHio
KOJUIEKTUBHBIE oOpaenus. OOpalueHust MOTYT HallpaBJIATLCS MO MoYTe, (PaKCUMUIBHON CBA3MY,
Tenerpady, 3J€KTPOHHOM [TOYTe ¥ HHBIM HH(POPMAIIMOHHBIM CHCTEMaM OOIIETO T0JIb30BaHHUS.

1.4. Cenenust o Mecre HaxoxnaeHuss OpraHuzalivu, OYTOBOM ajpece IS HalpaBlieHHUS
obpamenuii, o TeneGOHHBIX HOMEpax M aJpece OJICKTPOHHOW IIOYTHI AN HAIPaBJICHUS
obpamenuii, uHPOpPMANMg O JIMYHOM IpHEME TpaxaaH pykoBogureneM OpraHuzanuu
pasMemarorcss Ha HHPoOpManmuoHHOM cTeHze B Opranmzanun U oduumManbHOM —caifte
Opranu3zanun B 1HOOPMALOHHO-TEIEKOMMYHUKAIIMOHHON ceTn MHTEpHET.

1.5. I peanuzanuu nesned [1on0xkeHUs HCIIONB3YIOTCS CIEAYIOIIAE OCHOBHEIE TCPMUHBL:

OOpaienue rpaxaaHdHa, HamnpaBieHHoe B OpraHuzaiuio (Jajiee - oOpallleHHeE), - 3TO
MICBEMEHHOE TIPEUIOXKEHH e, 3asBIICHHE WK kajlo0a, a TakxKe yCTHOe odpallieHne rpaJaHuHa.

Ipennoxenye - NoXKeIAHUA WIH PEKOMEHJALUH 10 YIIyUIIEHHUIO OT/IC/IHBIX HATIpaBJICHUH
nesrenbHOCTH OpraHu3alyy, COBEPIIEHCTBOBAHHUIO JIOKATLHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
PEryJIUpYIONIHNX €€ AeSTeNbHOCTb.

3asiBiIeHHE - OOpalleHUe B [EJIIX PeAIM3aly IPaB U 3aKOHHBIX HHTEPECOB IPayKaaH.

XKasoba - mpocsba rpaxiaHMHA O BOCCTAHOBIICHHH HIIM 3allMTE €0 HApPYIICHHBIX MpPas,
cBOOOJ MM 3aKOHHBIX MHTEPECOB JUOO IpaB, CBOOOA WM 3aKOHHBIX MHTEPECOB APYTHX JIHI]
BCICACTBAE HapylleHus paboTHukamu OpraHusaumu —TpeOOBaHUH  3aKOHOJATEIIBCTBA,
9THYECKUX HOPM H IIPAaBUJI IOBEAEHUS U T.JI.

1.6. IIoBTOpHBIMU CUHTAIOTCS OOpallleHus, IIOCTYNHBIIAE OT OJHOTO M TOTO K€ JIKIIA TI0
OJHOMY U TOMY XK€ BOIIPOCY, €CJIH CO BPEMEHHU I0JIa4d MEPBOTO UCTEK CPOK PACCMOTPEHHS WITH
3a4BUTENIb HE YIOBJICTBOPEH JaHHBIM €My OTBeTOM. [luchbMa OZJHOTO W TOTO K€ JIMIa K MO
OIHOMY M TOMY K€ BOTIPOCY, IIOCTYNHBIIHE /0 MCTEUYEHHS CPOKA PACCMOTPEHHS, CUMTAKITCS
IIEPBUYHBIMHA.

1.7. AHOHMMHBIMH CYHTAIOTCA IHUCbMa IpaxaH 0e3 ykasaHus (paMuimu, aapeca, IO
KOTOpPOMY JIOJDKEH OBITH HAIIpaBJIEH OTBET, IT0 TAKMM OOpAIlleHHsIM OTBET HE JaeTCsl.

1.8. Otka3 B npueMe OOpallCHUH, pacCMOTPEHHE KOTOPHIX BXOAUT B KOMIIETEHIIHIO
Opranuzanuu, HeJOMYCTHM.



2. TpeboBanMs K THCEMEHHOMY OOpaIllEHHIO

2.1. Opranusanus paboTsl ¢ MHCBMEHHBIMU M YCTHBIME OOpAlEHASIMH TPaXAaH JO/DKHA
obecrieunBaTe  HEOOXOIMMBIE  YCIOBHS JUISL  OCYIUECTBJEHHS  IIPENOCTABIEHHOTO U
rapaHTHpOBaHHOTO rpaxaaHaM Konctutymuedn P mpaBa obpamarbes ¢ IIpeioKEHUSIMHU,
3asBJICHUSIMH U Xa100aMu B IUCBMEHHOW M YCTHOM (opMe.

2.2. TluceMeHHoe ofpaleHHe TpaXIaHWHA ODKHO COJEpKaTh HAMMEHOBAHME
Oprauusanuy, GpaMmInio, UM, OTYECTBO JOJDKHOCTHOTO JHUIA KGO €T AODKHOCTD, GaMUIIHIO,
MM, OTYECTBO 3asBUTENA, MOYTOBBIM aipec, IO KOTOPOMY HYKHO HalpaBHTh OTBET,
YBEIOMIICHHE O IIepeapecaliy oOpaenus, JaTy | JINIHYIO MOIIIHCE.

B ciyyae Heo6xomumocTH (YTOOBI NOATBEPAHTH CBOM JOBOABI) TIPAXAAHHH MOXKET
IPUIOKUTH K THCEMEHHOMY OOPAICHHIO JOKYMEHTHI B MaTePHABI THOO0 UX KOIIHH.

2.3. B ofpamennn, cocraBreHHOM B (OpME IIMEKTPOHHOTO JOKyMEHTa, IPaIaHHH
JIOJDKEH yKasaTh: CBOM ()aMUIIHIO, UMs, OTHECTBO; aapeC 3JIEKTPOHHON IIOYTHI, €CIH OTBET
JODKCH OBITH HANpaBIeH B (GOpMe 3IIEKTPOHHOTO NOKYMEHTA, ITOYTOBHIA ajpec, eclli OTBET
IOMKEH OBITh HampapjieH B MHCBMEHHOW ¢opMe; HaTy W JIMUHYRO noanuch. K obpamenuio
IPpaX/JJaHUH BIPaBe NPUIIOKUTE HEOOXOMMMBIE TOKYMEHTBI M MaTEPUANbl B AJICKTPOHHOM GopMe.
Taxoke on MOXKET HAIPABUTh ITH JOKYMEHThI WM HX KOIUH B IIACEMEHHOM (opMe 10 mouTe.

2.4. B KONIEKTHBHOM OOpAaIeHAM YKa3bpIBAIOTCA: (aMHIIHA, HMS, OTYECTBO OJHOTO
rpaXNaHUHA, OOPATUBIIETOCs OT JIMIA KOJUIEKTHBA,  (GaMHUINY, HHHIKAIEL | TIOAIMCH APYTHX
WICHOB KOJUICKTUBA C YKa3aHMEM KOHKPETHOIrO aipeca (IIOUYTOBOTO HJIM 3JIEKTPOHHOIO), IO
KOTOPOMY CJIe[lyeT HallPaBUTh OTBET.

2.5. Otser Ha oOpalllcHHe I'pak/IaH He JaeTCs B CIIEAYIOMIX CHTYAIHsIX:

- ecnnd B OOpalleHuy He yKasaHa (paMUIHA IpakJaHHWHA, HANPABMBILEro oOpaleHHe, HiH
IIOYTOBBIH aJIpec, 10 KOTOPOMY JOJKEH OBITH HAIIPaBJIEH OTBET;

- ec TeKCT oOpallleHHs NPOYECTh HEBO3MOXHO H3-3a €ro (M3HYECKOrO COCTOSHUS, 06
3TOM I'PaXXIaHUHY COOOIIACTCH B TEYECHHE CEMH JTHEH ¢ MOMEHTA PETHCTPAIHH;

- €CIM B OOpALICHUH CONEPXKATCA HEINEH3ypHBIE OO OCKOPOMTENbHbIE BHIPAXKEHHUS,
YTPO3bI JKU3HH, 3A0POBBIO H HMYIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKE WICHAM €r0 CEMbH, MIPH
3TOM IPaX/IaHUHY COOOMIAETCA O HEAOMYCTUMOCTH 3JI0yNOTpeGIEHHS IPABOM;

- ecad B OOpAllleHHH CONEPKATCs CBEUCHMS O IOATOTABIMBACMOM, COBEPIIAEMOM I
COBEPIICHHOM IIPOTHBOIPABHOM JESHHMH, a TaKXKe O IIMIEe, €ro II0AroTaBIUBAIOIIEM,
COBEPINAIOMIEM MM COBEPIUHBINEM, OOpAIllcHHE HOJJIEXKHT HAIPABICHUIO B TOCYIAPCTBEHHBIH
OpraH B COOTBETCTBUH C €TO0 KOMITETEHITHEI;

- €CIIM B MHCHMEHHOM OOpAINeHNH TPpaXJIaHHHA CONEPIKUTCS BOIPOC, HA KOTODEHIA eMy
paHee ObLT JIaH OTBET MO CYIIECTBY W IPH 9TOM B OOpAICHHH HE IPUBOLATCA HOBBIE JOBOJIBI
MM 00CTOSTENBCTB, TPAKIAHAHY COOOIIACTCS PELICHHE O Ge30CHOBATENBHOCTH OYEPEAHOTO
0OpaleHHs U IPEKPAIEHNH IEPENHCKH 110 JAHHOMY BOIIPOCY.

2.6. Obpawenus rpakiaH, He COACpKAIINEe NAHHBIX, yKA3aHHBIX B MyHKTax 2.2-2.4
HacToAero [lonoxenus, MpU3HAIOTCA AaHOHUMHBIMA U PACCMOTPEHHIO HE IOIIEHKAT.

3. Ilops/iok paccMOTpPEHHs MACHMEHHBIX (JMEKTPOHHBIX) 06paIeH i

3.1. TIucemenHOE (371EKTPOHHOE) OOpalEHHE MOIIEXHT 00S3aTENBHON perucTpauuu B
TEUEHUE TPeX JAHEW C MOMEHTA NOCTYIIeH s B Opranu3aiuio.

3.2. Tlocne wusydeHHs! OOpalleHHs, NPOBEPKH JHUYHBIX NAHHBIX 3agBHTEIS oOparieHue
peructpupyercs cexperapeMm Opranusanum, a Taxke odopwmisercs B KypHale obparieHwmii
rpaxias (npunoxenue 1).

3.3. IlpuHsTHE pEWIEHHs IO PACCMOTPEHHIO MHCBMEHHBIX (3NEKTPOHHBIX) obpaimeHwnit
I'PaKIAH OCYIUCCTBIACTCS pyKoBoauTeNeM OpraHu3aliy, KOTOPHIM Ha3HAYAeT UCIIOIHUTENS H
OIPEAEINAET CPOKH PACCMOTPEHHUS O0palIeHHUS.

3.4. Cpox paccMoTpeHusi obpamreHus cocTaBiser 30 Heil co mHS perucrpanuu. B




HCKIIOYMUTCIIBHBIX  CIIy4asX OH MOXET ObITh NpOUIeH, HO He Gomee ueM Ha 30 gHeir. O
TIPOJUICHUH CPOKa PACCMOTPEHHUS TPAXKIAHKUH yBEIOMIIIETCS ODUIHATBHO.

3.5. PaceMotpenne o6pammenuit TP@XK/aH, COACPIKAIMX BOIPOCHI 3AIUUTHI TIpaB peOeHKa,
TIPCVIOXEHHS 110 MPEJOTBPAICHHIO BO3MOXKHBIX aBAPUN M MHBIX UpEe3BHIYAHHEIX CUTYyalluH,
IPOU3BOUTCS OE30TIAraTeIbHO.

3.6. VicnonuuTens, Ha3HAYEHHELH PYKOBOZTUTEJIEM, FOTOBHT MPOEKT OTBETA Ha OGpallieHHe
H IIPEACTABIIACT €ro B yCTaHOBJIECHHBIE CPOKH PYKOBOUTENO HA YTBEPIKIICHHE,

3.7. ConepxaHue IpPOEKTa OTBeTa HE JODKHO [IPOTHBOPEYUTH 3aKOHOAATENbCTBY PD
IPHHATBIM B OOLIECTBE STHYECKAM HOPMaM.

3.8. Ecii OTBET 10 CyIIECTBY MOCTABICHHOIO B 00pallleHHH BOIIPOCa B CHITY KAKHX-THO0
TIPHHHH JIaTh HEMb35, TPAXKAAHUHY, HallPABUBIIEMY 00pallleHHe, COOBIIAETCS 0 HEBOIMOKHOCTH
JaTh OTBET.

3.9. Obparenre JODKHO GBITH PacCMOTPEHO € y4ETOM BCEX HIOAHCOB, a HaKThHl M JOBOIEL,
H3JIOXKCHHbIC B HEM, NODKHGBI OBITh NPOBEPEHBI C TOYKH 3PEHHS IMONHOTHI JIOTUYHOCTH,
3aKOHHOCTH, 0DOCHOBAHHOCTH U JI0CTOBEPHOCTH.

OTBeTE! Ha OOpalleHus IpaXKaaH AOJKHBEI GBITD apryMEHTHPOBAaHHBIMH, ¢ Pa3bsICHEHHEM
BCEX 3aTPOHYTBIX B HEM BOIIPOCOB, @ €CIIM B YJIOBIETBOPEHHH OOPAIEHHS 3aBHTEITI0 OTKA3AHO -
COACPKATE HETKOE pasbACHEHHE MOpsiKa OOXKANOBAHUSA NPUHATOTO DEIUEHHS C yKa3zaHHeM
OpraHa (I0/DKHOCTHOTO JIMIIA), K KOTOPOMY MOKET GbITh HalpasieHa Xano0a.

3.10. Ilpu odopmiaeHun otsera Ha obpaimenne HeOGXOAUMO PYKOBOACTBOBATHCS
TIpaBUJIAMH  ICIONPOM3BOACTBA ¥ OQOPMIIEHHS MCXOASWMX JOKYMEHTOB. OTBET NOIDKEH
COAEpXKaTh ATy, PErUCTPAIIUOHHBIA HOMED JOKYMEHTA, GaMUIHIO, HMA H OTYECTBO 3aBHUTEIIS,
CTO IOYTOBBIH anpec, TeKCT (OTBETH HA MOCTABNEHHBIE BONPOCHL), HANMEHOBAHHE JOJDKHOCTH
i@, IOAIMMCABIIErO JOKYMEHT, €ro GaMuiuio, HMS, OTYECTBO M HOMEp TenedoHa
UCTIOJTHUTEIS.

4. 3aKIFOYHTENBHBIE TTOTOXKEHUA
4.1. Hacroamee ITonosxkenune BeTymaer B CHJIYy ¢ MOMEHTA ITOAMMCAHHS.
4.2. Hacrosmee Ilonoxenne pasmemaercss i 03HAKOMIIEHHS Ha obHIKaTEHOM caiiTe

Oprasu3anuy B JeCATHIHEBHBIN CPOK ITOCJIe BCTYTIJICHUS B CHITY.
4.3. Cpok zeiictBus [10/10%KeHNS - 10 BHECEHUS N3MEHEHHMIA.

[Mpunoxenue 1

Dopma xypHaia obpalieHuii rpaxaaH

N Jara ©.H.0. Counanpheii | JlomaniHuit CyTb Ipunsrere
/i | nocTyrieHus | (MOJAHOCTBIO) cTarTyc azapec, oOpatieHus Mepbl
obpalenust | rpakgaHdHa | oOpaTHBINErocs | KOHTAKTHBIN
(meparor, TenedoH,
oby4arormuiics, an.aapec
POOUTEND U
T.1.)
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